Screaming Health

665 East El Camino Real
Sunnyvale, CA 94087
http://www.ScreamingHealth.com
Tel: 650-440-2946

Agreement

Please complete the Member Information section, sign the Agreement, and fax it to 408-730-0090.
Make your check payable to “"Screaming Health”, and mail it to our address shown above.

1. Member Information

Full Name:

Company Name:

Business Address:

Phone: Mobile:

E-mail:

Web Site:

2. Package: Personal (see section 12 below, Services)

Cost of Package: $2,000
Member Discount (Special Offer): $200
Total Amount Due: $1,800

3. Schedule of Work. Upon signing this Agreement, Screaming Health will schedule to implement
member’s online services in the order received as defined in section 2, Personal Package.

4. Web Site Design. Each member will select design elements from a wide variety of existing,
pre-designed templates. Screaming Health will deploy the member’s Web Site based on the
selected template.

5. Web Site Content/Text. The member is responsible for providing all content and text relevant
to the web pages. This includes, but is not limited to, text, graphical images, photos, logo, and
other media files. Upon the member’s request, Screaming Health will create the entire content
based on the consulting rate of $100/hour.

NOTE: All contents are due within three (3) weeks from the date this Agreement is signed. If all
contents are not provided to Screaming Health within this period, Screaming Health will
reschedule the member’s online presence at a later time and based solely on the availability of its
resources.
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6. Access to Network Web Site. Screaming Health Network Software is a collection of
collaborative tools that are regularly being added and incorporated to our Network. These tools will
become available in stages. Hence, member access to the Network Web Site may not initially
include all the items listed in section 12, Services, sub-section “Network Web Site”.

7. Maintenance and Hourly Rate. Any requested task that is not included in section 12,
Services, sub-section “Support and Maintenance” will be billed based on our consulting rate of
$100/hour. Further support requested by the client beyond this agreement including, but not
limited to, technical writing, marketing content generation, search engine submission, additional
online marketing services, annual support contracts, and any other services will be either governed
by another contract or will be billed based on our hourly consulting rate.

8. Web Hosting. Screaming Health web hosting plans are exclusively available to our members
under this Agreement. Please refer to section 12, Services, sub-section “Web Site” for web hosting
details.

9. Copyrights and Trademarks. Screaming Health retains copyrights and intellectual property
rights for its own proprietary software. Copyrights and other intellectual property rights that are
not owned by Screaming Health are protected under their appropriate owners.

10. Payment of Fees. The total amount of $1,800 is due upon submission of this Agreement. The
services described in this Agreement will be scheduled after the receipt of full payment.

11. Cancellation Policy. Due to the nature of services offered in the Screaming Health, there will
be no refund. Submission of payment and signed Agreement to the Screaming Health is binding.
Once a member’s online presence is scheduled, no refund is possible due to the time and labor
expended to initiate set-up.

12. Services

Web Site

Your domain name Yes
Web pages 10
E-mail addresses 10
Lead generator form 2
Articles published per year 100

Web hosting Includes year-1, $65/month year-2
Blog No

YouTube clips on your web site 2

Powerpoints on your web site 2

Graphic Design

Template-based graphics (Choose from Yes

designs offered by third-party vendors) *

Add your logo Yes
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Customized banner incorporating logo Yes
Template-based Flash No
Customize Flash No

Support/Maintenance

Incidents/year or hours/year

16 incidents or 16 hrs

text modification, image replacement Yes
e-mail address change Yes
Online Marketing

Search Engine Optimization (SEQ) Yes
Search Engine Submission (SES) Yes
Google Analytics Yes
Keyword-based search Yes
Your name and business discovery Yes
SEQ in every article Yes
Network Web Site **

Access to Network Web Site Yes
Documents access Yes
e-mailing documents to leads Yes
e-mailing web page links to leads Yes
Articles published on your web site Yes
Friends Invitation Yes
Managing leads by a group Yes
Leads referral Yes
Product Listings by members Yes
Knowledgebase access Yes
Community forum Yes
Send/receive messages Yes
Referral e-mail and tracking service Yes
Set-up on Social-networking Sites

No of networks 7
No of articles/month/network site 1

* The templates are provided by third-party vendors with whom Screaming Health is affiliated.

** The Network Web Site is a separate service that will be offered to members free of charge. Access to the
Network Web Site, its services, terms of use, and availability will be governed by a separate agreement.
Members will have to approve the agreement document on the Network Web Site before they can access it.

Member

By:

Signature:

Date:

Screaming Health

By:

Signature:

Date:
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